
C A S E  S T U DY

Wagener Drug Company stays busy serving the 
needs of its customers. Like a lot of pharmacy 
owners, Terri Dyches, R.Ph., found herself in an era of 
prescription forecasting, compliance reports and an 
ever-changing industry awash in new regulations.  
She knew Wagener Drug needed a robust system 
that could keep up.

A longtime QS/1 customer, she decided to shift to   
QS/1’s SharpRx. “I was kind of intrigued by it,” she 
said. “I could run it with the keys or the mouse, and 
the newer techs could run it with the touchscreen. It was 
just very versatile, and that was appealing to me.”

A Seamless Transition
During the transition to the new system, QS/1 
representatives worked closely with Dyches and  
her staff to ensure the process was seamless.

“It was great,” she said. “They came in one morning 
about two hours before we opened, set everything 

up and loaded all our files into the new system. We 
were running by 9 o’clock.”

Even though staff members had only used a trial 
version of the new system during training, they 
began filling prescriptions immediately. And long 
after the system was in place, QS/1 continued to 
work with Dyches’ staff, helping to troubleshoot 
where needed.

Easy to Learn, Easy to Use
The system is intuitive in the way a smart phone is 
intuitive, she said, and it even sends notifications for 
new features.

How one community pharmacy advanced to the next 
level of pharmacy management with QS/1®’s SharpRx®

“It was great. They came in one morning 
about two hours before we opened, set ev-
erything up and loaded all our files into the 
new system. We were running by 9 o’clock.” 
 - Terri Dyches, R.Ph.

24



The techs like that SharpRx off ers more than one way 
to accomplish a task, which allows staff  members to 
use the system in multiple ways. 

“With SharpRx, they can use it the way they like it. 
And that’s what’s so great,” she said. “It’s versatile to 
the operator.”

How it’s Helped
With SharpRx, reporting is now easier. In fact, after 
a recent audit by the state’s health department, 
one of Dyches’ techs easily re-sent reports by using 
SharpRx’s built-in PMP reporting feature.

Pharmacy techs also like that they can manage 
and fi ll multiple prescriptions at once and juggle 
tasks without closing windows or losing their place, 
Dyches said.

“If Ms. Jones calls you while you’re putting in Mr. 
Smith’s prescription, you don’t even have to leave 
the page. You can also look at Ms. Jones’ profi le, 
which is wonderful,” she said.

And since she opted for the cloud-based version 
of SharpRx, Dyches and her staff  no longer have to 
worry about viruses or backing up fi les.

“If we have a problem, we can call QS/1 and they’ve 
got all of our fi les right there” Dyches said.

A ‘Tremendous’ Time Savings
Whether they’re inputting insurance information, 
conducting NPI searches or obtaining prior 
authorization, everything either auto populates or 
is just a click away, Dyches said.

“We can immediately add a patient by scanning their 
driver’s license. You don’t have to close any windows, 
and everything is accessible at the click of a button,” 
she said. “That saves a tremendous amount of time. 
It’s just so much easier.”  

Overall, Dyches and her staff  are pleased with the 
new system. “We’ve been very happy,” she said. “This   

“Pharmacy techs like that they can manage 
and fi ll multiple prescriptions at once and 
juggle tasks without clos ing windows or 
losing their place.”  
 - Terri Dyches, R.Ph.
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system can do so much. We’re just at the tip of the 
iceberg as far as learning what it can do, and every 
day we learn something new.”

What would she tell other pharmacists  
about SharpRx?
“We highly recommend it. Any problem that  
we’ve ever had has been totally resolved. And  
every person or pharmacist that’s come in here 
and looked at the system, I think they’ve made the 
change to SharpRx. They’ve been very impressed.”

A Company That Listens
In addition to feeling good about the switch, Dyches 
has been impressed with QS/1’s responsiveness. 

“They cater to independents and it is very obvious,” 
she said. “It’s like they know what we’re thinking. 
They are concerned about us and being able to run 
our business. They’re just always there to help you.”

She also likes that the company helps her stay on 
top of industry changes and new regulations. “They 
listen,” she said. “They’ve always been helpful, but I 
think they’re even better now.”

Dyches feels confident both QS/1 and SharpRx will 
be able to help her business face any future needs 
it may have. “QS/1 is constantly keeping up with the 
times,” she said. “There is no doubt in my mind that 
this will be our last system.”

C A S E  S T U DY

Terri Dyches, R.Ph., Owner

• Wagener Drug Company is a small community pharmacy in Wagener, S.C. 

• The pharmacy fills about 160 prescriptions a day, offers basic over-the-counter 
items and has a small gift section. It has been a QS/1 customer since 1989. 

• Wagener Drug uses QS/1’s SharpRx Pharmacy Management System  
in a web-based configuration.

About Wagener Drug Company
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www.qs1.com

“We can immediately add a new patient by scanning their driver’s license. You don’t have 
to close any windows, and everything is accessible at the click of a button. That saves a 
tremendous amount of time. It’s just so much easier.”   
 - Terri Dyches, R.Ph.
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Watch the video at www.LynnsQS1story.com

Transform the future of your  
pharmacy with SharpRx®

“SharpRx® makes life so much easier. It saves so much time 
and more importantly, it makes sure we are capturing all the 
accurate data for prescriptions.” 
Lynn Connelly, R.Ph. – QS/1 Customer since 1984
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Lynn Connelly became a pharmacist not to manage inventory and 
records but because he loves helping patients get healthier. With 
SharpRx the system does more of the work, giving the pharmacist 
added time to fill more prescriptions, assist patients with their health 
needs…or even get home in time for dinner. SharpRx offers an easy-to-
use solution that is intuitive, handles multi-tasking, and even provides 
built-in medication synchronization. All with a simple touch on a screen! 
It’s innovation that works. 

Lynn Connelly, R.Ph.
Owner/Pharmacist,  

Medicine Mart Pharmacy 

NCPA Independent Pharmacist  
of the Year Award Recipient

qs1.com    866.925.0538

Hear first-hand from NCPA’s Pharmacist of the Year on  
how SharpRx® can give you more time and improve your 
business  www.LynnsQS1story.com


